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Using Perception Surveys to Assess Airline Cabin
Safety Culture

K. H. Lee and L. H. Kao

ABSTRACT

A number of recent highly publicized cabin incidents in the airline industry has highlighted the need for airline
operators to be more proactive in identifying key factors of cabin safety. Based on the literature, safety culture
is the leading indicator of safety performance, which in turn can ultimately affect the success of safety
management. In this study, a survey was conducted via random sampling among four major Taiwan national
airlines to assess cabin crewmembers’ perceptions on safety culture. A valid response rate of 89.29% was
obtained, and various statistical analyses were utilized for data analysis. Results indicated that different cabin
crew backgrounds resulted in different perceptions on most safety culture factors. Overall, findings suggest
Taiwanese airlines need to continue to better understand cabin safety culture, where the areas of management
commitment, work environment, accident investigation and safety management system remain with substantial

room for improvement.
KEYWORDS: Cabin safety; Safety culture; Cabin safety culture; Safety performance; Cabin safety performance.
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